
Parish Clerk’s Report on Agenda Items
5-28 March, 2008

Item 3a Damage to seat at Mill Corner: I hope to have more to report at the meeting when I hear what 
the haulage contractor has to say to my last conversation with him.

Item 3b Munro’s Buses: At the time of writing I have had no response to the posters which were put up 
concerning this matter.

Item 3d Grants to local organisations (Woodchips): I have received the following update from the 
Woodchips group:
“Redesdale Woodchips Group would like to thank Otterburn Parish Council for their support in getting our group up and 
running. We really appreciate the financial help and your support of our efforts in providing activities for local children.

We started, as planned, on Jan 18th and have run every Friday, except when it snowed! There's been a good response to the group, 
we have had 12 or more children to every session, with over 20 different children attending overall. Last weekend we had our 
second outing to Rupert's Wood and had 22 children and adults attend, and that was on a rainy Sunday morning! Lord Redesdale 
has been very supportive and is enthusiastic for us to use these woods. We hope to camp there in the summer!

We are very pleased and encouraged by the response and the enthusiastic feedback. We have a few parents interested in starting 
the next age group up, 6/7 - 10 year olds, (elfins), which would be fantastic.

We have applied for other funding sources and are hopeful that the Coop may pay our rent on an ongoing basis.

We would be happy to come along to a meeting but would also like to invite members of the Parish Council to see us in action! 
We are actively seeking other members of the community to be involved. If you know of anybody who enjoys helping with 
children and has a small amount of time to spare, please to pass this message on. We have also put posters up to advertise for 
such helpers.

Thank you again for your support.”

Item 3e Bank signatories and compensation: I have received the following correspondence from Lloyds 
TSB:
“Thank you for your letter, in connection with incorrect signatories on the account.

Please may I start by thanking you for contacting us about your complaint, and giving me the opportunity to put matters right.

Firstly, please accept my sincere apologies for the inconvenience this matter has caused you. I am sorry that, on this occasion, the 
service you received did not reflect the high standard that we strive to achieve for our customers.

I am sorry that we did not update the details on the account when you sent in a previous mandate, I cannot give you any other 
explanation other than the one already given, or that the form was mislaid within the bank and not actioned.

Due to the high volumes of cheques which pass through the clearing system each day, it is not possible to check the signatures on 
every cheque. Lloyds TSB therefore makes a commercial decision as to which cheques are examined on a daily basis and which are 
not. We select at random which cheques are scrutinized, and this is standard practice between all clearing banks. Your cheques in 
the past have not been selected and have therefore been paid.

I confirm that the correct signatures have now been updated on the account. We will do our best to ensure that this does not 
happen again in the future.

In view of the problems you have experienced I will arrange for an ex-gratia payment of £50.00 to be credited to the account 
over the next few days.

We have done our best to resolve your complaint, but if you are not happy with our response for any reason, I have enclosed a 
copy of our leaflet 'How to voice your concerns' which gives you details of what to do next.”

Item 3f  NNPA Leader Finance Stream: I have received the following response to my correspondence:
“The plans for Otterburn Trail are still ongoing. As you mentioned below the works have now all be completed on the trail 
and it is usable.  What we are waiting on now is the design of the panel and leaflet.  I have been out with the man who is 
doing the panel (which will be located down at the mill) and he is in the middle of designing it now.  The plans for the leaflet 
were to produce it as a downloadable leaflet from the National Park web page, but to also have some printed out and 
available from the tourism providers in the village.  These leaflets are now with Ordnance Survey as we need to get their 
approval when using OS maps.  Hopefully the panel and leaflets should be ready to go sometime in April.”

Item 3g Website Training: I attended this training in Alnwick on Thursday, 6 March.  The session lasted 3 
hours, was detailed and instructive.  Handouts were provided and I feel confident that I will be able to set up 
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the Parish Council website.  I need the agreement of the Parish Council as to whether you are prepared to 
pay an annual fee (£24.95 inc VAT) or have a free website. These are your options from ParishCouncil.com :
FREE - we supply you with the website, your admin password and all the help you need to get up and running, with no cost 
to you whatsoever. To help us pay for the site we'll add advertising in the right-hand column. These will normally be Google 
adwords context ads, the kind you are likely to see on hundreds of other websites.
PAID - if you don't like the idea of having advertising on your site you can pay us an annual fee of £24.95 inc VAT. The 
right-hand column of your website will remain blank.
SPONSORED - if you don't mind having advertising, but would like to be in control of it, we can give you the facility to 
show banner adverts in the right-hand column. For instance, you might have a banner advertising a local hotel in your area, 
and linking to the hotel's website. You would still pay us the £24.95 inc VAT, but could claim some or all of it from your 
sponsor. In fact, you could even have more than one banner advert and make money on the deal. What you sell the 
advertising for is your business.
And we'll be happy to switch between these models each year, so if your budget won't stretch to a paid site one year, then it 
can simply revert to a free one with adverts.

Item 3h Denis’ Lane:  I await a response to my correspondence regarding the resurfacing of Denis’ Lane.  I 
hope to have further information at the meeting.

Item 6a Hanging Baskets 2008/Northumbria in Bloom 2008:  I have received the following 
correspondence from Tynedale Council:
“Once again, I would like to offer your parish the supply of hanging baskets or plant material.

I would be pleased if you would confirm whether you wish to take up this offer and if so, how many baskets would you like. 
Once overall demand is known, we will confirm the exact number that we are able to provide.

It would be appreciated if I could have your reply by 13 April 2008.

We are very keen to build on the district's successes over the last few years in the Northumbria in Bloom competition. We 
would like to encourage those parish councils who have not taken part in the competition before to do so, and to continue to 
support those who do take part. Members of the department will be happy to give advice on any aspect of Northumbria in 
Bloom as well as any ideas about creating shrub/floral displays in your parish, encouraging community involvement etc.

Please get in touch with me if you would like to discuss these matters, or if you would like specific advice. I look forward to 
hearing from you.”

Emma Anderson
28 March 2008
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